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What is Sky Tag?

Sky Tag is an advanced state of the art vehicle tracking
device that is fitted to your vehicle. Once installed, your Sky Tag
will automatically arm every time you turn your ignition off.
Should your vehicle move for any reason without the Sky Tag
being disarmed, a signal will be transmitted from your
Sky Tag to our Grade | national monitoring station advising
that an alarm event is underway. Our highly trained monitoring
personnel will make contact with you to confirm the
vehicle's location. If you have not authorised the movement
of your vehicle, your vehicle will be tracked in real time and
the movements of your vehicle will be advised to the police as
a crime in progress.

. Who Monitors Sky Tag?

SkyTag is exclusively monitored on a national basis by a Grade |
monitoring station currently providing professional monitoring
services for a range of customers including, Banks, Financial
Institutions, Medical Centres, Hospitals, Corporate Clients and
Residential Households around Australia.

. Where can | buy a Sky Tag?

Sky Tags are available from Authorised Motor Vehicle Dealers
Australia wide or direct from Sky Tag. Only authorised dealers
are permitted to sell and install Sky Tags.

. Will | get a reduction in my insurance premium if |

install a Sky Tag?

Subject to your individual insurance company's policies you
could be entitled to a premium discount by installing a Sky Tag
device and maintaining a monitoring contract with Sky Tag.

I have a vehicle tracking device on my vehicle at present,
do I still need to install a Sky Tag device?
Yes, if you want to get your vehicle back as soon as possible.
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Many tracking devices, found on some modern vehicles, will tell
you where the vehicle is once you discover that it is missing.
Sky Tag will tell you WHEN it is being stolen!

With Sky Tag your vehicle is tracked and the police are advised
of its whereabouts within moments of it being stolen, not
hours, days or even weeks after the event.

. If my car is stolen using my key, will my Sky Tag still work?

Yes. Sky Tag is a separate device from your car alarm system
and is NOT disarmed by your car key or vehicle remote control.

. Is Sky Tag an Australian owned company?

Yes. Sky Tag is a division of Vern Security P/L which is a wholly
owned Australian Company.

. Can my Sky Tag be fitted to another vehicle when |

change vehicles?

Yes.Your Sky Tag can be removed from one vehicle and installed
into an alternative vehicle. We do recommend that any
re-installations be done by approved installers so that you do
not void any warranties that may apply from time to time.

. Does Sky Tag provide warranties for their products?

All Sky Tag products carry a two (2) year warranty on all
hardware and software components, subject to our standard
terms and conditions of installation and use.

. How much does monitoring cost for my Sky Tag service?

Your Sky Tag has two (2) years monitoring provided when you
purchase your system. After the expiry of the two (2) year
initial period you can have your Sky Tag device monitored for
$25.00 per month, based on current monitoring costs.

. How much does Sky Tag cost?

The retail price for the Sky Tag system are available from
authorised dealers and resellers. Please consult one of our
authorised dealers for assistance.

. If | cannot be contacted when the alarm is triggered,

will you call the police?

A. Yes. We will assume that an alarm event has occurred

www.sky-tag.com.au
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without your knowledge. The system must be disarmed
by you or the nominated driver for an alarm event not to
be recorded.

. How can | disarm my Sky Tag?

You can use your key fob or your mobile phone.

. What will happen if | forget to disarm my Sky Tag and

I am driving my vehicle.

A warning light will show on the instrument panel alerting
you that your device has not been disarmed.You will need
to disarm the Sky Tag within a very short time before the
monitoring station takes further action.

. How secure is Sky Tag on my vehicle?

Sky Tags are installed covertly on your vehicle. The location
can change from vehicle to vehicle. It is hard wired and
secured onto your vehicle. The device is located out of sight,
and there are no visible indicators that your vehicle’s fitted
with a Sky Tag device.

. How is it installed?

All Sky Tag devices are installed by professionally trained,
qualified installers.

. How easily is it removed from my vehicle?

A Sky Tag device, once located, can be removed from your
vehicle with the appropriate tools, as with any item fitted to
your vehicle. The Sky Tag device is located in difficult to
reach locations making the exercise of removal a chore,
rather than a simple pull and tear process.

. Is there a warning if my Sky Tag is being removed

unlawfully?
Yes. There is an anti-tamper facility on your Sky Tag device.

. Can | obtain more information?

Yes, for further information, log onto www.sky-tag.com.au or
contact your nearest authorised dealer.

N



